
 

 

Microsoft Authenticator Install Guide 
  

1. If you have not done so already, please download the Microsoft Authenticator app on your mobile device 
via the Apple app store or Google play store.  

 

2. On your computer, open portal.office.com and sign in with your AMC Networks email address and 
password.  

 

 
 

 
 
 
 

3. Once you’ve logged in, select the gear icon in the top-right corner.  
 

http://portal.office.com/


 

 

 

4. Scroll down to “Contact Preferences” and select Update contact preferences.  
 

 
 
 
 

 

5. From under “Security & Privacy” select Additional security verification. This will expand to include more 
options where you should select Update your phone numbers used for account security. If you are not 
connected to our network, you will be prompted to use your existing MFA method to access this page.  

 



 

 

 
6. Under what’s your preferred option, please click the drop down and select Notify me through app.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
7. Then under “How would you like to respond” make sure that you check off Authenticator app or token. When you 

select this, please click Set up Authenticator app.  
 



 

 
  

8. A QR code will appear on the screen with instructions on how to configure the application. Make sure that you 
enable the app to have access to the camera on your phone to scan the QR code.  

 

 

 
9. On your mobile device open the Microsoft Authenticator app, select add account, and select work or school 

account.  
 



 

               

 
10. Allow the application to access your mobile device’s camera and scan the QR code that appears on the screen or 

enter the information manually.  
 

 

 
 
 
 

11. Once scanned a verification window will appear on the computer 
 



 

 

 
12. On your device you will then see an option to approve the sign in. When you save your updated settings you may 

have to select approve on your mobile device once again.  
 

 

 
 
13. Going forward, when logging in from outside the office, you will be prompted to use the Microsoft Authenticator 

app to gain access to our network.  
 


